Commercial Rates - Effective November 1, 2023 to December 31, 2023

Winter Tiered Pricing (November 1, 2023 to April 30, 2024) Up to 750 kWh 10.3 ¢/kWh
More than 750 kWh  12.5 ¢/kWh
Winter Time of Use (November 1, 2023 to April 30, 2024) On Peak 18.2 ¢/kWh
Mid Peak 12.2 ¢/kWh
Off Peak 8.7 ¢/kWh
Ultra-Low Overnight (November 1, 2023 to April 30, 2024) On-Peak 28.6 ¢/kWh
Mid-Peak 12.2 ¢/kWh
Off-Peak 8.7 ¢/kWh
Ultra-Low 2.8 ¢/kWh
Total Loss Factor - Secondary Metered Customer < 5000 kW 1.0423
Total Loss Factor - Primary Metered Customer < 5000 kW 1.0318

HOEP+GA
Contract price + GA

Market Price customers are billed at the Hourly Ontario Energy Price (HOEP) plus Global Adjustment (GA).
Customers who have signed a contract with an electricity retailer are billed at their contract price plus Global Adjustment.

Global adjustment is calculated monthly by the IESO. It can be either a credit or a
charge to consumers depending on fluctuations in the market price. (see
www.ieso.ca)

Service Charge $44.74 /month $138.91 /month  $21.76 /customer $20.09 /connection  $1.22/connection
Smart Metering Entity Charge - effective until December 31, 2027 $0.42 /month N/A N/A N/A N/A
Distribution Volumetric Rate $0.0163 /kWh $3.8670 /kW $0.0151 /kWh $25.0714 /kW $4.8067 /kW
Low Voltage Service Rate $0.0012 /kWh $0.4780 /kW $0.0012 /kWh $0.3994 /kwW $0.3672 /kW
Rate Rider for Disposition of Deferral/Variance Accounts (2023) - effective until December 31, 2023 $0.0022 /kWh $0.4554 /kW $0.0023 /kWh $0.8065 /kW $0.8216 /kW
Rate Rider for Disposition of Global Adjustment Account (2023) - effective until December 31, 2023 -

Applicable only for Non-RPP Customers $0.0004 /kWh $0.0004 /kWh N/A $0.0003 /kWh $0.0004 /kWh
Rate Rider for Disposition of Deferral/Variance Accounts (2023) - effective until December 31, 2023 -

Applicable only for Non-Wholesale Market Participants N/A $0.4268 /kW N/A N/A N/A
Rate Rider for Disposition of Capacity Based Recovery Account (2023) - effective until

December 31, 2023 Applicable only for Class B Customers $(0.0001) /kWh $(0.0451) /kwW $(0.0001) /kWh $(0.0423) /kw $(0.0438) /kw
Retail Transmission Rate - Network Service Rate $0.0088 /kWh $3.6368 /kW $0.0088 /kWh $2.6925 /kW $2.7490 /kW
Retail Transmission Rate - Line and Transformation Connection Service Rate $0.0048 /kWh $1.9682 /kW $0.0048 /kWh $1.6448 /kW $1.5121 /kW
Wholesale Market Service Rate (WMS) - not including CBR $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh
Capacity Based Recovery (CBR) - applicable for Class B Customers $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh
Rural or Remote Electricity Rate Protection Charge (RRRP) $0.0007 /kWh $0.0007 /kWh $0.0007 /kWh $0.0007 /kWh $0.0007 /kWh

Standard Supply Service - Administrative Charge (if applicable) $0.25 /month $0.25 /month $0.25 /month $0.25 /month $0.25 /month




Ontario Electricity Rebate 19.3% 19.3%' 19.3% 19.3% 19.3%2

" Based on self-declaration multi-unit.
2 Based on demand < 50 kW or annual consumption < 250,000 kWh
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