
Commercial Rates - Effective January 1, 2024 to October 31, 2024

                                                      ELECTRICITY COMPONENT Electricity Use Charges

Regulated Price Plan:  Tiered Prices or Time of Use
Tiered Pricing (November 1, 2023 to October 31, 2024) Up to 750 kWh 10.3 ¢/kWh

More than 750 kWh 12.5 ¢/kWh

Time of Use  (November 1, 2023 to October 31, 2024) On Peak 18.2 ¢/kWh
Mid Peak 12.2 ¢/kWh
Off Peak 8.7 ¢/kWh

Ultra-Low Overnight (November 1, 2023 to October 31, 2024) On-Peak 28.6 ¢/kWh
Mid-Peak 12.2 ¢/kWh
Off-Peak 8.7 ¢/kWh
Ultra-Low 2.8 ¢/kWh

Total Loss Factor - Secondary Metered Customer < 5000 kW 1.0423
Total Loss Factor - Primary Metered Customer < 5000 kW 1.0318
Ontario Market Price HOEP+GA
Retailer Contract price + GA
Market Price customers are billed at the Hourly Ontario Energy Price (HOEP) plus Global Adjustment (GA).   
Customers who have signed a contract with an electricity retailer are billed at their contract price plus Global Adjustment.

GLOBAL ADJUSTMENT

                                                BUSINESS RATES
General Service           
< 50 kW

General Service        
≥ 50 kW Unmetered Scattered Load Sentinel Streetlight

                                               DELIVERY COMPONENT      
Service Charge $46.75 /month $145.16 /month $22.74 /customer $20.99 /connection $1.27/connection
Smart Metering Entity Charge - effective until December 31, 2027 $0.42 /month N/A N/A N/A N/A
Rate Rider for Disposition of Account 1509 (2024) - effective until December 31, 2024 $(0.02) /month $(0.02) /month $(0.01) /month $(0.01) /month N/A
Distribution Volumetric Rate $0.0170 /kWh $4.0410 /kW $0.0158 /kWh $26.1996 /kW $5.0230 /kW
Low Voltage Service Rate $0.0013 /kWh $0.5305 /kW $0.0013 /kWh $0.4434 /kW $0.4076 /kW
Rate Rider for Disposition of Deferral/Variance Accounts (2024) - effective until December 31, 2024 $0.0042 /kWh $0.7151 /kW $0.0043 /kWh $1.5253 /kW $1.5764 /kW
Rate Rider for Disposition of Global Adjustment Account (2024) - effective until December 31, 2024 -
   Applicable only for Non-RPP Customers $0.0002 /kWh $0.0002 /kWh N/A $0.0002 /kWh $0.0002 /kWh
Rate Rider for Disposition of Deferral/Variance Accounts (2024) - effective until December 31, 2024 - 
   Applicable only for Non-Wholesale Market Participants N/A $0.9571 /kW N/A N/A N/A
Rate Rider for Disposition of Capacity Based Recovery Account (2024) - effective until
   December 31, 2024 Applicable only for Class B Customers $(0.0001) /kWh $(0.0452) /kW $(0.0001) /kWh $(0.0426) /kW $(0.0441) /kW
Retail Transmission Rate - Network Service Rate $0.0096 /kWh $3.9859 /kW $0.0096 /kWh $2.9509 /kW $3.0129 /kW
Retail Transmission Rate - Line and Transformation Connection Service Rate $0.0056 /kWh $2.2926 /kW $0.0056 /kWh $1.9159 /kW $1.7613 /kW
                                          REGULATORY COMPONENT     
Wholesale Market Service Rate (WMS) - not including CBR $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh $0.0041 /kWh
Capacity Based Recovery (CBR) - applicable for Class B Customers $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh $0.0004 /kWh
Rural or Remote Electricity Rate Protection Charge (RRRP) $0.0014 /kWh $0.0014 /kWh $0.0014 /kWh $0.0014 /kWh $0.0014 /kWh
Standard Supply Service - Administrative Charge (if applicable) $0.25 /month $0.25 /month $0.25 /month $0.25 /month $0.25 /month
                                                        TAX  
HST 13% 13% 13% 13% 13%

If you are paying HOEP or purchase electricity from a retailer, you will see a 
separate line item on your bill for Global Adjustment.  The Global adjustment 
accounts for differences between the market price of electricity and the regulated 
or contract prices paid to generators for the electricity they produced.  The Global 
Adjustment also includes the cost of the Independent Electricity System 
Operator's conservation and demand management programs.  

Global adjustment is calculated monthly by the IESO.  It can be either a credit or a 
charge to consumers depending on fluctuations in the market price.  (see 
www.ieso.ca)



                                                BUSINESS RATES
General Service           
< 50 kW

General Service        
≥ 50 kW Unmetered Scattered Load Sentinel Streetlight

                                                        REBATE  
Ontario Electricity Rebate 19.3% 19.3%¹ 19.3% 19.3% 19.3%²
¹ Based on self-declaration multi-unit.   
² Based on demand ≤ 50 kW or annual consumption < 250,000 kWh
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